
Ross-on-Wye Community First Responders 

Ross scheme co-ordinator:  
Tom Dudziec 

Responders:  
10 operational  

Area covered: 
Ross-on-Wye and surrounding areas (Whitchurch, Welsh Newton, Upton 
Bishop, Walford, Lea, Much Dewchurch etc…) 

Funding:  
Charity funded, under the Hereford & Worcester CFR charity. 
Most funding is done by ourselves, through community events or donations.  

We also provide medical cover in return for a donation at community events 
e.g. Ross Country Music Festival weekend, Ross carnival…  
Donations to the Ross-on-Wye CFR scheme stays within the Ross area 

Training:  
West Midlands Ambulance Service – trained to First Response Emergency 
Care Level 3. 
WMAS also provide annual update training. 

Responding: 
All are responders go about their daily life, and book on call when they are 
free. This can be when at home, in and about town or even at work!  

They contact ambulance control via phone to let them know they are 
available, if required for an incident the responder will be sent a text message 
and a phone call to confirm the incident. They respond on foot or in their car 
to the incident, once there they start to assess and treat the patient.  

Any incident where a CFR is sent to, an ambulance or RRV (rapid response 
vehicle) is sent at the same time. The CFR is usually more local and closer to 
the incident so can get to the patient quicker than the ambulance normally 
would do.  
This quick response can be vital to a patient’s outcome, depending on the 
situation.  

What calls they go to: 
CFR’s get called to a wide array of incidents, some of these are -  
Cardiac Arrest 
Heart Attack 
Stroke 
Bleeding 
Unconscious 
Falls 
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Hours on call: 
Responders can book available 24 hours a day, when they are available to 
respond, for any amount of time they are free.  
They liaise with the ambulance control room to do this via phone.  

Payment: 
Voluntary – no payment given to responders.  
Fuel costs can be recovered through WMAS for any call-outs, should the 
responder wish to. 

Vehicles: 
Ross scheme owned Landrover Freelander, with CFR ambulance markings. 
Responders using there own vehicles, carrying their personal issue kit.  

All response is done at normal road speed, they do not have blue light 
exemptions. 

Ross scheme meetings: 
Every 1 month we hold a meeting, to discuss news, callouts, training etc… 

Equipment:  
Response bag - Oxygen, medical dressings/bandages, burns kit, resuscitation 
kit, Blood pressure monitoring, Oxygen saturation monitoring etc… 
AED – Automatic external defibrillator  
  
Consumables are provided by WMAS but all other items are funded by 
ourselves.  
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